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MACROTRENDS driving business Transformation 2023-27

Technological advancement through
Increased adoption of new frontier technologies and Broadening Digital Access

ising cost of living for consumers 74.9%
Slower global economic growth 73.0%

Investments to facilitate the green transition of your

g cost of in puts for your

Consumers becoming more vocal on social issues
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Share of organizations surveyed (%) F 3@

"\ Source: World Economic Forum, Future of Job Survey 2023.




TOP 15 fastest-changing roles

Relatlonshlp Managars

o

Al and Machine Learning Spaclallsts
sustalnabllity Speclallsts |

Buslrass Intallgence Analysts

Informatlon Sacurty Analysts

Softwars testars
Clalms Adjusters, Examiners, and Investigators
Cradit and Loans Officers

FinTech Englnears R

Data Analysts and Sclentlsts
Robotlcs Englnears

Elg Data Speclallsts

Agrlcultural Equipmeant Opearators

Door-To-Door Sales Workers, News and Streat...
Statlstlcal, FlInanca and Insurance Clerks
Laglslators and Officlals

Accounting, Bookkeeplng and Payroll Clarks
Mataral-Recording and Stock-Keaeplng Clerks
Adminlstrative and Executive Sacretarlas

Data Entry Clarks

Cashlers and Tlckat Clerks

Postal Sarvice Clerks

Bank Tallers and Ralatad Clarks

MEBeBpoo R

Cigltal Transformation Speclallsts
Blockchaln Developars

E-commerce Speclallsts

Digltal Markeating and Strateqy Speclallsts
Data Englnesars

Commarclal and Industral Daslgnars
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The are tech/digital The are expected in
driven by Artificial Intelligence, Sustainability, administrative roles and in traditional, security,
Business Intelligence, Security, Blockchain, RPA factory and commerce roles.




Using generative Al in just a
few functions could drive
most of the technology’s

impact across potential
corporate use cases.

Sales

Marketing

Software Engineering
Customer Operations
Product R&D

Impact, $ billion
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Note: Impact is averaged.

@ Represent ~75% of total annual impact of generative Al

K ® Sales Soft e :
: oftware engineering
® Marketing (for corporate IT)
Software engineering
| (for product development) ® e
Customer operations
® Product R&D"
@ Supply chain
Manufacturing
I.'I ® Finance @ Risk and compliance
L Talent and organization (incl HR)
. ® Procurement management
Corporate IT' Legal
® e
Strategy
@ Pricing
I I I
0 10 20 30 40

Impact as a percentage of functional spend, %

1Excluding software engineering.

Source: Comparative Industry Service (CIS), IHS Markit; Oxford Economics; McKinsey Corporate and Business
Functions database; McKinsey Manufacturing

and Supply Chain 360; McKinsey Sales Navigator; Ignite, a McKinsey database; McKinsey analysis

McKinsey
&Company



Al Talent hard to find

139,992 - e — e
' Just 4 technical requirements

and 3 years of experience
 eliminate 98% of the
candidate pool.

78,352
48,716
27,329
;
4,004 3,078
= —
Total With 3 Years' 3 Years and Python 3 Years, Python 3 Years, Python, 3 Years, Python,
Experience and SQL SQL and SQL, Cloud

Cloud Computing Computing and ML

Gartner.
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3 Years, Python, 3 Years, Python,
SQL and SQL. Cloud

Cloud Computing Computing and ML

Seniority |

)

Data science junior roles should
emphasize soft skills

Technical competency is increasingly
relevant for senior data science role

Gartner.




TOP 15 Core Skills for Workers

Core skill for workers in 2023 Estimated average skill set

Analytical & Creative
thinking for workers are the
most important skills for workers

Top Self-efficacy Skills

Recognition of the importance )

of workers ability to adapt to - : attention to detail
disrupted workplaces. - listening

cial influence

Share of companies (%) Estimated share of skill sets (%) w@RLD
ECONOMIC
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Source: World Economic Forum, Future of Job Survey 2023.
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How we support innovation

Proactively scouting new

digital solutions and
support

call for ideas

Actas a
HR digital observatory
monitoring new tech trends

and opportunities

Experiment
new solutions
with proof of concept and
short term pilot

Build an
-I- open innovation ecosystem
with partners

RS

OUTSIDE

@ INSIDE

A pool of resources from different
business units, working collaboratively
for designing new corporate solutions.

A recurrent event where startups
present new concept and idea aiming to
cope with business needs and market
trends.

Aim to spread the new solutions

across the field, collecting pros and
cons of new and existing solutions.




Artificial Intelligence principles

At Randstad, we believe the best results are achieved by combining

our passion for people with the power of today’s technology,
with the goal of supporting people and organizations in realizing their true potential.

human forward accountability
beneficial outcomes for all times responsible
society as a whole and accountable

privacy and security
comply with applicable privacy
and data protection laws

human oversight
human direction and control

transparency & explainability fairness & inclusivity by design

transparent about the use treat individuals fairly and respect principles
of non-discrimination, diversity and

provide meaningful information
inclusiveness

-



Al pilots on going

Sales Activities Customer Operation

AI Talent Subpport Mktg Budget Allocato

-



randstad
human forward.
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